
e-mail
help@sewp.nasa.gov 
Get answers within 24 hours.

phone helpline: 301-286-1478 
fax: 301-286-0317 
Mon–Fri, 7:30 AM–6:00 PM ET

web
www.sewp.nasa.gov 
24 x 7 x 365

mail Goddard Space Flight Center 
(GSFC) 
Greenbelt, MD 20771

NASA SEWP
A Recommended Choice

for IT Acquisitions

Here’s what government customers 
have to say about NASA SEWP:
 
“It makes getting things—IT 
products—a lot easier, a lot 
quicker, and looks to be less 
expensive when we compare 
the pricing to other items.” 
 
“It’s made the job a little bit 
easier by going to SEWP rather 
than looking to other sources.  
I can go right to SEWP knowing  
that I’ll get a good price.” 
 
“Anytime I’ve called, I’ve gotten  
good help. Anytime we’ve written 
emails, the response time 
has been less than 24 hours, 
sometimes in just a couple of 
hours.”
 
“SEWP seems to be quicker, 
less expensive, and the help 
from both the contractor side 
and the SEWP staff is just  
phenomenal.”

Speed, Flexibility, and Value:

NASA SEWP helps 
VETERANS AFFAIRS 

“Do IT Right”



SEWP streamlines VA 
IT purchasing
Find what you need on SEWP:

High-end, state-of-the-art IT hardware 
and software products and solutions, 
including servers, storage systems, 
security products, and more!

Installation, training, maintenance, 
warranties, and initial support for the 
solutions you purchase

Product offerings updated within hours

Save time by using our personalized 
online tools to quickly:

Search for product, manufacturer, and 
pricing information

Conduct market research RFI’s  
and submit RFQs 

Track orders online

Retrieve order history—including 
previous quotes

Find products that are pre-approved  
by VA for purchase

Save money:

Pre-competed and pre-negotiated 
contracts

38 contract holders ensures fair  
and reasonable pricing

Lowest fee structure of any GWAC

The current SEWP surcharge is just 0.60%, 
capped at $10,000 per transaction. SEWP 
is the only product GWAC with a fee cap.
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Learn to “Do IT Right”

The SEWP Program Office provides two  
training options that are designed to meet 
your educational needs as well as fit within 
your schedule.

On-site personalized training:

SEWP professionals travel across the  
country offering free on-site training at VA 
Medical Centers and annual VISN meetings.  
The on-site training provides in-depth 
knowledge about the SEWP contracts,  
best practices for utilizing them, and a 
web-demonstration to ensure attendees 
can leave the room and start using the 
contract immediately. Contact them at 
events@sewp.nasa.gov to arrange for a visit. 
SEWP also provides training courses at major  
government conferences throughout the year— 
be sure to check the online calendar on the 
SEWP website for an up-to-date schedule 
of upcoming events. Once you complete the 
in-person training you will receive a training 
certificate representing two Continuous 
Learning Points (CLP).

 Online training:

Web-based video training is available as well, 
providing temporary guidance to use SEWP  
until on-site training is requested. The video 
training provides the basics to best utilize the  
SEWP contract vehicle. Other online resources  
include FAQs and information pages, which 
can be found on the SEWP website.

Call the SEWP Helpline 
at 301-286-1478 

SEWP
A choice provider of IT  
Solutions for Veterans Affairs

With VA’s increased usage of the NASA 
Solutions for Enterprise-Wide Procurement 
(SEWP) contract vehicle, more and more  
VA personnel are turning to SEWP to  
supply their IT needs. SEWP gives VA easy 
access to a large number of IT products 
from a wide variety of contract holders.

Nearly a million unique IT products  
from 2,000+ manufacturers

38 pre-competed contract holders, of  
which 21 are to small business (3 Veteran- 
Owned businesses and 6 SDVOSB’s)

Several non-competed 8(a) set-aside contracts

SEWP assists VA with purchasing 
compliance by: 

Accepting orders only through your  
procurement organization, according to 
your procedures, terms, and conditions

Assuring scope compliance through 
contract and order review processes

Making it easy to meet small business goals

Providing FREE on-site training highlighting 
effective and proper use of SEWP contracts
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www.sewp.nasa.govSend Questions to
Help@sewp.nasa.gov


